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IMPORTANT NOTE: In response to COVID-19, we have implemented and enhanced our health and safety
procedures and policies in an effort to protect our guests, crew and ship visitors, and to reduce the
risk of exposure to COVID-19 and other infectious diseases on-board our ships.

Please note that by booking a cruise holiday with us, you acknowledge that we have implemented the
protocols mentioned in these terms and conditions in an effort to protect the health and safety of our
guests, crew and ship visitors, and that you have read, understood and accepted them.

Health Acknowledgement

Exposure to pathogens (such as the virus that causes COVID-19) is an inherent risk in places where
people gather and may result in severe illness or death. Exposure may occur at any point during your
voyage, onboard or ashore. Remaining onboard at all times during your voyage will not prevent exposure
because pathogens may be brought onboard by others, including passengers who choose to participate
in shore excursions or activities ashore in our various ports of calls or private destinations. Our health
and safety measures mitigate the risk of exposure but cannot eliminate it entirely. Before booking or
sailing on a cruise, all guests should consider their individual risk level for severe illness resulting from
pathogen exposure and make an informed travel decision on that basis. We recommend guests with a
higher risk of severe illness consult with their doctor prior to booking or sailing with us.

By booking a cruise with us, on behalf of yourself and/or others for whom you are acting (collectively
“you” or “your”), you acknowledge that you understand the risks related to exposure to pathogens and
their resulting illnesses while cruising with us, including those relating to guests who are at a higher risk
of severe illness. It is a condition of boarding and remaining on-board any of our ships that all guests
throughout their stay comply with our Guest Health Safety and Conduct Policy and all of our health and
safety policies and procedures as notified by us. Please also be aware of the terms of our Refusal to
Transport Policy which is available on our website.

These COVID-19 Supplementary Terms and Conditions are valid from the date of publication, are subject
to change, and will remain in full force and effect until further notice. If there is an inconsistency or
conflict between any of the terms of these COVID-19 Supplementary Terms and Conditions and the
standard Booking Terms and Conditions applicable to your cruise, the provisions of these COVID-19
Supplementary Terms and Conditions will prevail.

IMPORTANT NOTICE: Before you book your cruise

We are taking your health and safety very seriously in light of the current pandemic, and we have taken
numerous steps in an effort to provide a safe environment for your cruise with us. We have put in place
policies and procedures consistent with current government, regulatory and public health guidance. This
guidance continues to evolve, and we will update our policies and procedures accordingly. We will
communicate to you the policies and procedures which are relevant to your cruise before you sail with us
and throughout your cruise should they change.
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In addition to these COVID-19 Supplementary Terms and Conditions, we will provide information regarding
port procedures; embarkation and disembarkation, social distancing and personal protection measures;
use of on-board facilities; shore excursions (if any); and containment and mitigation processes in the
event of identification of suspected or confirmed cases of COVID-19, including contact tracing processes
and post-cruise procedures.

Please note the additional procedures and protocols which might apply to your cruise based on national
requirements which are set out at the end of these Supplementary Terms and Conditions.

Please note that as vaccines are being developed and will eventually become widespread, it is likely that
we will ask for proof of vaccination before you can cruise with us. We will update you if this requirement
changes.

Breach of these COVID-19 Supplementary Terms and Conditions and any of the notified policies and
procedures which we implement will be considered a breach of our Guest Health Safety and Conduct
Policy, a breach of your contract with us and may result in you being denied boarding and/or required to
debark from the ship without any compensation.

Government Advice

We recommend that prior to travelling you check the Singapore Ministry of Health at
https://www.moh.gov.sg/covid-19/ as well as the national health authorities of any countries you will
visit, for the latest advice and information about travel, your health and safety, and more.

Due to current government guidance and restrictions on international travel (including quarantine
orders), we can only accept a booking from you for a sailing from Singapore if you and all those for
whom you are booking are residents of Singapore. Proof of residence may be requested before we
can confirm your booking or permit you to sail with us.

Fitness to travel

Symptoms of COVID-19 include, but are not limited to, high temperature or fever, a new continuous cough,
shortness of breath or difficulty breathing, a loss or change to your sense of taste or smell, muscle
aches, headaches and fatigue. COVID-19 can have severe health consequences or be fatal in some
cases, it is particularly dangerous for those who have certain underlying and/or pre-existing health
conditions.

Before you book a cruise with us, you must ensure that you are fit to travel and that you will not endanger
yourself or others during your cruise. This means you must disclose to us any pre-existing medical
condition (whether or not diagnosed by a doctor) of which you are aware, including whether you have
contracted or suffered symptoms of any infectious disease (including norovirus, salmonella or COVID-19)
prior to travelling with us.

We reserve the right to request additional information relating to you and your travelling party’s medical
history, and/or evidence that you and your travelling party are fit to travel before or after we accept your
booking. Failure to provide information we reasonably request may result in you being denied boarding
on the ship, and in these circumstances your booking will be treated as cancelled by you.
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If we consider that, because of your health circumstances your booked cruise presents a health risk to
you or others, we will contact you to explain our reasons and discuss any available options.

Please note that we may share with or receive from third party medical service providers any health
information and/or samples you provide to us for the purpose of assessing your fitness for sailing at any
stage in the booking process, prior to attending the port, at the port, and during your cruise.

Please note that guests who have had COVID-19 in the last 180 days will not be able to sail with us.

Denial of Boarding
Please note that you will be denied boarding (and your travelling party may be denied boarding) including
re-boarding if:

- You test positive for COVID-19 prior to boarding including at home or at the port;

- You display any symptoms of COVID-19 on arrival at the port terminal, including a temperature over
37.5C, newly developed cough, loss or change to your sense of taste or smell, shortness of breath,
or other symptoms of an infectious disease, at our medical staff’s sole discretion;

- You live in an area that is put into lockdown (including regional lockdown) or is in continued
lockdown on the day of your cruise;

- You live with or have been in close contact with someone who has tested positive for COVID-19 or is
displaying (any) symptoms of COVID-19 in the three weeks prior to your cruise; or

- You have travelled outside of Singapore less than 14 days prior to boarding.
If you are denied boarding for any of the reasons above, you will be entitled to a full refund..

Please note that at the date of publication of these supplementary terms, the Government of Singapore
permits up to five guests to book and travel together. This restriction may be modified in the future.

Sickness Onboard

If you test positive for COVID-19 when you are onboard, we will provide a 100% refund of the price of your
cruise for you and your travelling party, we will provide your medical treatment onboard and we will
arrange safe quarantine for you and your travelling party as required. We will also make arrangements for
your return home and for the return home of your travelling party. We will bear the reasonable costs of
these arrangements. We strongly encourage you to take out fully comprehensive travel insurance for any
supplementary costs, in accordance with our standard booking conditions.

Before you arrive at the Port

Online check-in will open well in advance of your cruise. We will let you know when online check-in will
open and will close for your sailing. Completing the online check-in process for all the guests in your
reservation will save you from needing to fill out forms at the pier and ensure you have enough time to

complete the pre-boarding health screening process.
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You will be required to complete a health declaration questionnaire and indicate your acceptance of our
Health Acknowledgment, which is above, before arriving at the port on the day of departure or shortly
before. We will also require that you undergo testing for COVID-19 between 72 hours and 48 hours before
your cruise. These tests could be arranged by you at the testing centre of a testing service provider
which we have approved. These tests may include swabs of the nose and throat. If we identify that you
may have been exposed to, or are likely to have been infected by COVID-19, we may require that you and
your travelling party do not travel to the port. This is in order to prevent the transmission of COVID-19. In
these circumstances, you will be effectively denied boarding and your travelling party may be denied
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